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We offer consumer affairs consultation service.
Consultations are free of charge.

(Fee for the telephone call is required.)
Personal information will be kept confidential.
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& Tiép nhan cac yéu cau tw van vé sinh hoat tiéu ding.
Tw’ van mién phi. (Sé mat cué-c phi cudc goi).
Thong tin ca nhin sé dwo'c bao mat
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pial 022-268-7867

Monday through Friday 9:00-16:30 / Saturdays 9:00-16:00
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Open daily except for Sundays, national holidays, year-end and
New Year holidays, and temporary closures.
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Hang ngay (ngoai trir Chli nhat, ngay 18, ky nghi ndm méi va nhitng
ngay dong ctra tam thai)
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* Please call or visit the center with a Japanese speaker.
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% Hay goi dién thoai hoc dén vin phong ching téi cling
v6i ngurdi biét tiéng Nhat.
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Kotodai Park
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T980-8555
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141 Bldg. (Mitsukoshi Jozeniji-dori Bldg.) 5F
4-11-1 Ichibancho, Aoba-ku, Sendai 980-8555
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By subway: Namboku Subway Line "Kotodai-koen

Station" South 1 Exit

By bus: Get off at "Shokokaigisho-mae

(Chamber of Commerce and Industry)" or

"Jozeniji-dori Shiyakusho-mae (Jozenji-dori Ave. / City Hall)"
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If you are an overseas visitor to Japan,
please call the following number for assistance
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Consumer Hotline for Tourists

pial 03-5449-0906

Monday through Friday 10:00-16:00
(Closed weekends, national holidays, and Dec.29-Jan.3)
% Standard call rates will apply.
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Sendai City
Consumer Affairs
Consulting Service
Information
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